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        PUNJAB STATE POWER CORPORATION LIMITED        

      


FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

    


       P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No.    CG-17 of 2013

Instituted on :         06.02.2013
Closed on  
  : 19.03.2013
M/s Shakti Rice Mills,  
 Vill.Dhanaula, Rajgarh Road,  
Barnala                                                                                                              Appellant                


Name of the Op. Division:  
City Divn. Barnala
 A/c No. MS-23/45
Through 

Sh. Ashok Kumar , Petitioner

V/s 

PUNJAB STATE POWER CORPORATION  LTD.
                                    Respondent
            Through 

Er. R.K. Mittal, ASE /Op. City Divn. Barnala.

BRIEF HISTORY

Petition  No. CG-17 of 2013 dt. 6.02.2013 was filed against order dt. 19.12.2012  of the CDSC Barnala deciding  that the average consumption charged due to defective meter was correct and recoverable.
The consumer is having MS category connection bearing A/C No. MS-23/45 with sanctioned load of 58.75 KW running under AEE/Op. Sub-Divn. Dhanaula-1.

The reading of the consumer's meter was recorded  as 309547 Kwh on 21.05.2011 and the same reading  was also recorded on 30.05.2011on SJO dt 20.5.2011 vide which the seasonal connection was disconnected. The consumer requested the AEE/Op. on 02.06.2011 that CT/PT of the connection was giving noise. The connection was checked by the concerned JE on 03.06.2011  and found that CT/PT unit was burnt and all the three jumpers were disconnected from the pole and there was no supply due to damage of CT/PT and recording of reading was not possible at that time. The audit party considering that the meter was defective prior to 21.05.2011 because there was same reading of 309547 Kwh was recorded on 21.05.2011 and 30.05.2011. The meter of the consumer was checked by ASE/Enf.Sangrur vide checking report No.17/3701 dt.11.07.2011 and reported that the meter was burnt and meter particulars were not readable and CT/PT unit was flashed. The damaged CT/PT unit was replaced vide MCO No.165/10189 dt.08.07.2011 effected on 21.09.2011. The Audit party pointed out vide H.M. that chargeable amount for the period 20.04.2011 to 30.05.2011on the basis of actual consumption recorded from 10.01.2011 to 20.04.2011 and from 01.06.2011 to 21.09.201 on the basis of actual consumption recorded during  the same period of previous year . 
The consumer did not agree to it and made an appeal in the CDSC(Barnala Circle). The CDSC heard the case on 19.12.2012 and decided that the amount charged is correct and recoverable from the consumer.

Not being satisfied with the decision of the CDSC, the appellant consumer filed an appeal in the Forum. The Forum heard the case on 21.02.2013, 05.03.2013  and finally on 19.03.2013 when the case was closed for passing speaking orders.

Proceedings of the Forum:

i) On 21.02.2013, Representative of PSPCL submitted authority vide letter No.1484 dt.13-2-2013 in his favour duly signed by ASE/Op. City. Divn. Barnala and the same has  been taken on record. 

Representative of PSPCL submitted four copies of the reply and the same has been taken on record. One copy thereof has been handed over to the petitioner.

ii) On 05.03.2013, Representative of PSPCL submitted authority letter in his favour duly signed by ASE/Op. City Divn. Barnala and same has  been taken on record.

Representative of PSPCL submitted four copies of written arguments and same has been taken on record. One copy  of the same has been handed over to the Petitioner.

PR submitted four copies of written arguments and the same has been taken on record.  One copy thereof has been handed over to the representative of PSPCL.

iii) On 19.03.2013, Petitioner contended  that   our connection was checked as per our request on 03-06-2011 because the CT/PT unit had damaged but reading of the meter was  visible on 02-06-2011  as 309749 KWH.  The SDO/Op did not record the reading on 30-05-2011 at  the time of temporary disconnection.  Our meter remained in working condition up to  03-06-2011 and the audit has wrongly charged average by treating our meter defective from 20-04-2011.  Further our connection remained disconnected from      03-06-2011 to 21-09-2011 and during this period also the audit has charged average to us.  So, we request that average charged by audit from 20-04-11 to 21-09-2011 be refunded and justice be given.

Representative of PSPCL contended that as per request of the consumer dtd 02-06-2011  that CT/PT was giving   noise.  The  premises  was visited by concerned JE on dtd 03-06-2011 and found that CT/PT unit was burnt  and  all the  three jumpers were disconnected from the pole. As there was no supply due to  damage of the CT/PT  unit therefore the question of recording the readings  does not arise.  At the time of temporary disconnection on 30-05-2011 due to closure of the season the KWH reading was recorded  as 309547 which was the same  as on 21-05-2011 at the time of monthly readings because of the same readings the audit by declaring the meter defective on 21-05-2011,average for the period 20-04-2011 to 30-05-2011 has been charged for the seasonal period as per regulations and as the CT/PT unit was changed on 21-9-2011 therefore off seasonal average has been charged for the period  03-06-2011 to 21-09-2011.  It is clarified that during the period CT/PT remained  burnt  i.e. 03-06-2011 to 21-09-2011 the supply  to  premises remained disconnected.

Both the parties have nothing more to say and submit. 

The case is closed for passing speaking orders.
Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

The consumer is having MS category connection bearing A/C No. MS-23/45 with sanctioned load of 58.75 KW running under AEE/Op. Sub-Divn. Dhanaula-1.

Written submission made in the petiton, reply, written arguments of the respondents as well as petitioner and other material on record have been perused and carefully considered. Forum observed that the same reading i.e.309547 Kwh was recorded while taking monthly recording on dt.21.05.2011 and at the time of disconnecting the seasonal connection on dt.30.05.2011. The connection of the consumer was checked  on the request of consumer on 03.06.2011 and found CT/PT units were burnt and all the three jumpers were disconnected from the pole. The Audit observed that meter was defective as the same reading 309547 Kwh was recorded on 21.05.2011 and 30.05.2011 and charged average from 20.04.2011 to 30.05.2011 for seasonal period and charged off seasonal period from 31.05.201 to 21.09.2011. 
Forum further observed that the monthly reading recorded in the month of April and May,2011 was 300849 Kwh and 309547 Kwh showing consumption of 14952 Kwh and 8698 Kwh respectively. It shows that the meter was O.K. in the month of April and in the month of May,2011 as a consumption of 8698 Kwh has been shown by the meter on 20.05.2011 and the consumption recorded during the period 20.04.2011 to 20.05.2011 is the highest as compared to the consumption recorded during the same period  of year 2010 & of year 2012. No doubt the meter was defective from 20.05.2011 to 30.05.2011 but the defect prior to 20.05.2011 could not be proved as no authentic proof like DDL has been taken during this period may be due to defective meter. So the amount charged from the period 20.04.2011 to 20.05.2011 not seems to be justified. Further the PSPCL admitted and clarified in its proceeding dt.19.03.2013 that the CT/PT remained burnt w.e.f. 03.06.2011 to 21.09.2011 and the supply to the premises of the consumer remained disconnected and all the three no. jumpers were removed from the pole. So the charging of MMC during this period is also not  justified. 
Decision
Keeping in view the petition, reply, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the account of the consumer for the period  20.05.2011 to 30.05.2011   for 11 days only be overhauled on the basis of average consumption based on  actually recorded consumption during the period 16.01.2011 to 20.05.2011 and MMC be not recovered as the connection remained disconnected from 03.06.2011 to 21.09.2011. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.                                                                         
 (CA Harpal Singh)     

        (K.S. Grewal)                                          (Er.Ashok Goyal)     
   Member/CAO

                     Member/Independent         
                    CE/Chairman    
CG-17 of 2013


